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Smartnet Symantec Backup Exec -
A Smartnet contract ensures proper support and < ' Symantec Backup Exec allows your business to protect :‘E
maintenance coverage for all the Cisco business-class more of your proprietary data without the bulk that comes 1;_
products you've purchased. with it. It delivers reliable data and Windows Server backup o
ol I Iaol I I i - : e}
Depending on which level of Smartnet contract you optimised for your business. The data may be from the '
C | SC 0 ~ have, at minimum you'll have technical support directly local system or from a remote system using an “agent.”
from Cisco. This technical support includes deliveries of Available agents include the ability fo back up filesystem
SMARTnet proper I0S image, firmware, or updates/patches for your snapshots, synthetic backups, and the ability to back up
Cisco product. The support also includes configuration databases such as Microsoft Exchange, Microsoft SQL
assistance, network setup, and replacements should the Server and Oracle databases.
product that you have has physiCal Aamage.
Symantec Endpoint Protection
Symantec Endpoint Protection protects end-users in 3
ways: as a firewall, a proative protection and an intrusion
prevention. Endpoint incorporates rules-based firewall
and anti-malware technologies called Generic Exploit
Blocking. Endpoint’s TruScan and Deepsight technologies
proactively analyses applications for threats and guards
against them. Endpoint’s Intrusion Prevention System acts
as a first line of defence by enforcing rules on end-point
devices and blocks attacks before the damage is done.
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Microsoft Office 2l
Microsoft Office is the popular productivity suite from a
Microsoft Windows, used by billions worldwide. The 8
g O ff" common MS Office Applications include Microsoft Word, p= o
I C e Excel, Outlook and PowerPoint and Windows exclusive

apps such as MS Access, OneNote, and several others.
The latest version of MS Office (2013) comes with exira

B Word @Efouedias  @80cel @ Cnebicte B Outiock benefits to improve your productivity - extended file format
support, user interface updates and support for touch PC's
(smartphones, tablets) and even the cloud!

Windows Server

Windows Server is the group of server OS patented by
Microsoft. Windows Server 2012, codenamed "Windows
Server 8", is the latest server edition of the much
anficipated Windows 8. If redefines the server category by
delivering hundreds of new features and enhancements
over Windows Server 2008 R2, such as an updated version
of Hyper-V, an IP address management role, a new version
of Windows Task Manager, and ReFS, a new file system.
Simply put, Windows Server helps you transform your IT
operations to reduce costs and deliver a whole new level
of business value.

== Windows Server-2012
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Creative Cloud for Teams

Adobe Creative Cloud is the digital hub that
lets you download and install every Adobe
Creative Suite 6 application; access online
services for file sharing, collaboration, and
publishing; and benefit from new apps and
features as soon as they're released — giving
you the freedom to create anything you

can imagine, all for one affordable monthly
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subscription price!

What's even better, you can now purchase
and manage your Creative Cloud for

Teams subscripfions through the new Adobe
Value Incentive Plan (VIP). Adobe VIP is

a subscription-based licensing program
designed for companies of all sizes. It allows
Adobe’s customers to access the centrally
managed Admin Console portal, which gives
you the ability fo see what products have
been purchased and added.

Acrobat
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Adobe Acrobat is a set of document application software that gives us with all the features that we've come to
love about Portable Document Formats (PDF’s) — PDF viewing, creation, editing, conversion, manipulation, printing

and overall standardised PDF tasks.

The latest Adobe Acrobat XI comes with multiple enhancements:

® Free Adobe tools, such as Customization Wizard and the Enterprise Toolkit for Acrobat, ease of configuration

and administration

e Support for Microsoft SCCM/SCUP and Apple Remote Desktop helps streamline deployment and updates

e Deliver Acrobat Xl as a cenfrally managed, touch-friendly virtual application via Citrix XenApp
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vSphere

VMWare vSphere with Operations Management combines
the world’s leading virtualisation platform with VMware’s
award-winning management competencies. vSphere
leverages on improved availability, performance, and
efficient capacity utilisation to provide IT with total
operational insight into their virtual environment. With
vSphere, you can keep your business running at its best
while staying compliant with demanding service level
agreements, all at the lowest possible TCO.

Transform your IT infrastructure into a private cloud,bridge
on-demand fo public clouds, and deliver your IT assets
seamlessly- with the support of over 3,000 applications
from more than 1,650 ISV partners, VMware vSphere with
Operations Management is the trusted platform for any
application.

StorageCraft ShadowProtect Server

ShadowProtect from StorageCraft is a real-time backup
& disaster recover solution for your organisation, no
matter when and where it's located. It provides fast and
reliable backup, disaster recovery, enterprise level data
protection, and managed system migration to get servers
online as quickly as possible after a disaster.

StorageCraft ShadowProtect Server

For your hybrid and virtual computing environments,
business confinuity is just an installation away with
StorageCraft ShadowProtect Virtual. It will backup
anything in a Windows virtual environment and recover
it anywhere - to another type of hypervisor, to physical
environments, or to the cloud.

Ultimately, with StorageCraft ShadowProtect you can:

® Protect your entire server/virtual system —including the
operating system, applications, platforms, integrated
services and your data.

® Quickly and easily restore to an available point-in-time
after disaster strikes

e Use local or cloud-based backup images to perform
complete bare metal recovery of servers to the same
system, to dissimilar/new hardware or fo and from
virtual environments
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